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Exclusive Provider Organization (EPO) An EPO does not require referrals or the selection of a PCP. EPO members are free to
receive benefits anywhere in-network without a referral. An EPO plan only has in-network benefits, except emergent and
urgent care.

How to find a provider if you are accessing care in the AmeriHealth New Jersey Service Area

When accessing care in the AmeriHealth New Jersey service area, members with National Access must use the

Regional Preferred Network. Here’s how to find a participating doctor, hospital, or other provider with the National
Access Network:

Visit the Provider Finder.

Select a region and provider type. (Regional Preferred EPO/PPQO)

Refine your search by entering in applicable information.

Select your options for plan preference and be sure to select the correct network plan.
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https://www.amerihealth.com/providerfinder_nj
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How to find a provider with National Access if you are accessing care outside the AmeriHealth New Jersey Service
Area

Members accessing care outside the AmeriHealth New Jersey service area have access to physicians, hospitals,
facilities, and ancillary services throughout the continental United States with the PHCS provider network. Here’s
how to find a participating doctor, hospital, or other provider with the National Access Network:

1. Visit the PHCS Provider Finder.
2. Select the PHCS Network (PPO).
3. Choose a provider type and refine your search by entering in applicable information.

Looking for Private Healthcare Systems? It was acquired by MultiPlan in October 2006 and the PHCS PPO
networks are now part of MultiPlan. To find a PHCS provider, choose one of the options below.

Identify Your PHCS Network Logo

To correctly identify your healthcare network and ensure that your search yields providers specific to your plan,
choose the logo displayed on your benefits 1D card. You can choose only one logo; however, if your ID card includes
the words “Healthy Directions?or Extended PPO? you can either check that box by itself or along with the logo you
see on your |0 card. For assistance, please call the customer service number provided on your 1D card.
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